%Prem/er
SUMMIT 2025

Please take a seat,
your session starts soon.

Acknowledgement of Country

Best Practice Software acknowledges the Traditional Custodians of Country
throughout Australia and recognise their unique cultural and spiritual
relationships to the land, waters, and seas and their rich contribution to
society. We pay our respects to ancestors and Elders, past, present, and
emerging.

Best Practice Software respects Maori as the tangata whenua and Treaty of
Waitangi partners in Aotearoa New Zealand.

Right: Ginmine design from corner, radiating outwards.
Designed for the Bp Bundaberg Operations Hub Mural Project, 2021

Artist: Nicole Wone

Addresses themes of: Evolution — Adaptation of Universe and traditional Indigenous
beliefs across the globe.

Beginning of time, darkness. Movement in the cosmos. Rainbow Serpent — Creation
being. Ancestral lineage without our DNA




%Prem/er
SUMMIT 2025

Patient Engagement and
Communication

Nicole Findlay



%Prem/er
SUMMIT 2025

Patient Engagement & Communication

Nicole Findlay

With a background in IT, business management, and education, Nicole
specialises in helping medical professionals streamline workflows and
optimize Bp Premier. As a Software Trainer, she provides practical, real-
world solutions to improve efficiency in medical practices.

Passionate about making software work for users, Nicole breaks down
complex features into actionable strategies that save time and enhance
patient data management. Whether you're looking to refine your
workflows or unlock hidden efficiencies, her insights will help you get the
most out of your software.
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Login to Bp Premier

Product: Bp Premier

Version: Spectra SP1 Revision

Edition
Build No: 1.13.1.1078

Ste 1D: 93989

Drug database: July 2025

Location:

Presenter to

select relevant

user and location

Bundaberg Clinic

Main screen

Dr Fredernc! g
Password :
samples

Cancel

£ Bp Prem

Currently logged in: Dr Frederick Findacure

ew Setup Help

YT 2R
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Session Goals

* Best Health Booking (BHB)
Contact Notes

Bp Comms (SMS)

* Mail Merge

 Email
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Bp Partner Network

W ymanage

my health

....and many more!
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Presenter Notes
Presentation Notes
We have a significant number of Bp Partners, especially when it comes to Patient Engagement.

Search the Bp Partner Network on our website for possible third party integrations.

The focus of today’s session is on what is available natively within Bp Premier.
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What / Why

Best Health is the simple, seamless way to manage online appointments.

« Unmatched patients - Preventing patients booking online when their details do not
match

« Creating a multiple appointments in ‘Bp Premier’ that allows multiple patients to be
booked in the same appointment slot

« Set up for provider to only see their regular patients
« Set up Provider and supporting nurse for particular appointment types
* Reconfirming the contact number for telehealth consult bookings
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What / Where

A contact note represents any attempt by the practice to contact a patient.

You can create a contact note from the following functions of Bp Premier:

« Appointment book

* Follow up Reminders
* Follow up Inbox

« Patient demographics
« Patient list

« Patient clinical record.
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Presenter Notes
Presentation Notes
Contact notes don’t require any access or interaction within the clinical record. They can also be used to record any requests for auditing purposes. For example, a request for a result or a request for a patient file. 

Demonstrate:
Where to find and how to record a contact note 
Practice contact notes


ACTIVITY: Create a Contact Note

1: Create a new contact note from the patient demographics.
2: Create a new contact note from the appointment book.
3: Create a new contact note from the clinical record.

**Did you notice anything when you created a contact note from different
areas in the software?
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What / Where

Bp Comms allows your practice to send text messages from Bp Premier.

Setup:
 Enable Bp Comms
* Top up Bp Comms credit

* Enrol patients and record consent
« Setup Templates
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Presenter Notes
Presentation Notes
Demonstrate:
Enabling Bp Comms
Talk about verification options
Enrol patients



Bp Comms

You can send a SMS from the following areas:

« Appointment Book > Utilities > Send Message
* |nvestigations Inbox

* Follow-up Inbox

 Reminders / Follow-up Reminders

« Clinical Record

« Search Ultility
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Presenter Notes
Presentation Notes
Demonstrate the different areas to send an sms


ACTIVITY: SMS

1: Enable Bp Comms for a patient (all types)
2: Send a SMS from the clinical record.

3: Send a SMS from the appointment book
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ACTIVITY: Templates

1: Setup an Appointment type Template
2: Send a SMS from the appointment book (using the new template)

**Where can you see the contents of the SMS after sending?
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Presenter Notes
Presentation Notes
Demonstrate 
Setting up templates
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What / Where

The Mail Merge function is available in:
* Clinical Reminders

* Follow-up inbox

e Search utility
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Presenter Notes
Presentation Notes
Demonstrate where the mail merge functionality is and how it works.


ACTIVITY: Email

1: Load a query (Billed 721,723), send a SMS

2: Create a basic query. Include active and inactive
patients, send a SMS

3: Create a query for active patients >= 18 and have been
diagnosed with Asthma, send a SMS
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What / Where

Bp Premier can send emails from the Word Processor; invoices and receipts
from the patient billing history; and investigation reports from the clinical record.

£ Bp E-mail X

Subject: BPS Letter
Atachment:  (OREF @PDF @PIN: 8658

lse account: smitp.gmail.co Cancel

,/2379 Premier Patient Communication and
SUMMIT 2025 Engagement

Nicole Findlay



Presenter Notes
Presentation Notes
Go through how to email invoices, receipts, word processor and results.

Keep an eye out for additional email functionality in upcoming releases. 


ACTIVITY: Email

1: Email a result from the clinical record.
2: Email an invoice from a patient’s billing history.
3: Email a receipt from a patient’s billing history.

**How do we know that an email has been sent to a patient?
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Patient Education Material

£ Patient Education materials - Mr Reuben T Dean = O *
File Help

Full screen

(=)

Health tsmyhealth.com.au
Alzheimer's Australia
Australian Rheuma

Your Pregnancy

| Adrenaline autoinjector use

—Mvanced care planning o X e i - and
3] - asay in hos sh to be treated, particularly

t time and unal

Who should seriously consider ACP?
In reality all of uld ider : fi -

A a " - a 2
Anger mal i i ;i h . down your wishes on an advanced
are planning form

1 Angina

| Aphthous ul
] Appendicitis
| Avthrtis in the

Asthma

ogged in: Mr Stuart Gunter (Brisbane Clinic)
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Presenter Notes
Presentation Notes
- Clinical Record > View > Patient Education Material or the scholar icon in the top bar
- Print
- Import your own documents





Recap

« Best Health Booking (BHB)
« Contact Notes

« Bp Comms (SMS)

* Mail Merge

 Emall
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Action ltems

« Review consent options for Bp Comms
* Review templates and use cases for Bp Comms
* Follow up patients who have a high number of unsuccessful contacts

« Review permissions to creating/viewing clinical notes (Is this needed?)
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Thank you for joining us!

Patient
Communication
and
Engagement

Nicole Findlay

Our Bp Summit
Presentations
and Resources are available
via our Knowledge Base



	Slide Number 1
	Nicole Findlay
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Nicole Findlay
	Slide Number 7
	Slide Number 8
	Best Health Booking (BHB)
	Slide Number 10
	Contact Notes
	Slide Number 12
	Slide Number 13
	Bp Comms (SMS)
	Slide Number 15
	Slide Number 16
	Slide Number 17
	Slide Number 18
	Mail Merge
	Slide Number 20
	Slide Number 21
	Email
	Slide Number 23
	Slide Number 24
	Patient Education
	Slide Number 26
	Slide Number 27
	Slide Number 28
	Slide Number 29
	Slide Number 30

